[MpunoxxeHne Ne 4
YTBEPXOEHO

NpuKasoM AgupekTopa

OAYCO «IlectoBckuii KLICO»
o1 01.02.2023 1. N2 16 & 9

MONTOXXEHWE

06 oTAeNeHnn coumanbHOro 06C1y)XnBaHUs Ha oMy
OAYCO «[ecTOBCKNIA KOMMJIEKCHbIN LEHTP
couMasibHOro 06CyXXMBaHUSA HaceneHnsa»*



1.06LLiee nonoxkeHne

1.1. OTfeneHve counanbHOro 06¢nyXunsaHusa Ha oMy (panee - OTaeneHve)
ABNAETCA CTPYKTYpHbIM nogpasgeneHnem OAYCO «Iectosckuin KLICO» (panee
- YupexzeHue).

1.2. OTAeneHne ocyLLeCTBIAET CBOKO AeATENbHOCTb B COOTBETCTBUM C:

. denepasibHbIM *3aKOHOM No  442-®3 ot 28.12.2013r. «O6 0CHOBax
coumanbHOro o6cny>kmeaHusa rpaxxaaH B P®» (pen. ot 28.04.2023);

. O6nacTHbIM 3akoHOM Ne650-03 o1 29.10.2014r. «O Mepax Mo pean3aumm
depgepasnbHOro 3akoHa «O6 0CHOBax coumanbHOro 06CnyXXmMBaHus rpaxiaH B P®x»
Ha TepputopunM HoBropogckoin obnactm (B pedakumy 061aCTHbIX 3aKOHOB

01.02.2016 N 912-03, ot 06.03.2017 N 67-03, ot 03.10.2017 N 146-03, ot
05.03.2018 N 222-03, ot 27.08.2018 N 279-03, ot 01.03.2019 N 385-03, ot
01.02.2021 N 673-03. ot 08.10.2021 N 3-03. or 28.02.2022 N 78-03. oT
02.05.2023 N 317-03):

. [MocTaHoBneHnem [paButenscTBa HoBropoackoin o6nactn Ne596 oT
05.12.2014r. «O6 yTBEePXAEHUWN MNOpPALKA MPefOCTaBeHNs COUMabHbIX YCyr
nocTaBLMKamMn COLMaNbHbIX YCNYyTr Ha Tepputopun HoBropoackon obnactu» (C
n3meHeHuamn Ha 10 aHeapsa 2023 roga) (B ped. NOCTaHOBMEHWIA NpaBuTeNbCTBA
Hosropogckoi o6nacty ot 09.02.2016 N 40, ot 21.03.2016 N 100, ot 24.10,2016
N 378,01 29.05.2018 N 250.01 30.10.2018 N 520. 0T 25.06.2019 N 237.o0T
20.08.2020 N392, o1 19.11.2021 N 415, o1 26.01.2022 N 28, ot 10.01.2023 N 1);
* [puUKasaMu MUHUCTepPCTBA TpyAa W COUMATIBHON 3aliWTbl  HaceneHus
HoBropogackoi obnactu;

*  YCTaBOM YupexaeHus;

*  HacToAwwwMM NonoxeHnewm,

*  JO/MKHOCTHBIMW UHCTPYKLUMAMUN pabOTHUKOB;

e CTaHfapTtamy NpefoCTaBfEHUS COUMaNbHbIX YCnyr B (POpMe CoumaibHOro
006CNY)KMBaHNA Ha AOMY TpaxiaH MOMHOCTbIO WM YaCTUYHO  YTPaTUBLLMM
CMOCO6GHOCTM MO0 BO3MOXHOCTW  OCYLLUECTBNATb  Camo06CNyXuBaHMe,
CamMOCTOATENIbHO  nepeasuraTbcd,  obecrneymBaTb  OCHOBHbIE  YKM3HEHHbIE
noTpebHOCTM B CWny 3abofeBaHUsi, TpaBMbl, BO3pacTa WM HaMunS
MHBaNNAHOCTY (fanee CTaHAapThbl);

1.3. OTfeneHne B3aMMOLENCTBYET C OpraHammy MeCTHOro caMoyrpas/ieHns,
3[jpaBOOXpaHeHns, 0bpa3oBaHuns, Ky/bTypbl, O6LLECTBEHHbIMU OpraHu3auusammn u
00beUHEHMAMKN, YaCTHBIMU fIMLAMW MO BOMPOCaM OKa3aHWA COoLMaibHOro
06CNy>KMBaHMA M couManbHOW ajanTauum  rpaxkpaHam,  MpU3HaHHbIM
HY>XAIOLLMMUNCA B COLMAIbHOM 06CY)XMBAHUW Ha JaHHOM OTZAENeHNN.

1.4. Agpec mecToHaxoxaeHus OTgeneHns: 174510, HoBropogckas 06nacTb,
r. MNectoBo, yn. Bok3anbHas, 4. 6.

1.5. Pexxum paboTbl OTAeNeHNs:

noHedenbHUK- nNaTHMUa ¢ 8.00 go 17.00 ¢ nepepbiBOM Ha 06ef ¢ 12.00 go
13.00, Kpome BbIXOAHBIX U NPa3LHUYHbIX OHEN.



2. Llenb, 3agaun OTaeneHna

2.1. OTpeneHne cosfaetca 414 NPefoCTaBNeHUs CounaNbHbIX YCIyr Ha
AOMY TpaxjaHam, MPU3HaHHBIM HYXXAAIOLWMMUCA B COLMaIbHOM 06CTY)XMBaHUM
BCNeACTBME CYLLECTBOBaHWA Clefytowmx 06CTOATENbCTB, KOTOpble YXyALlatoT
WA MOTYT YXYALUNTb YCNOBUA UX XN3HELeATEIbHOCTU:

e MOMHas WM YacTU4YyHas yTpaTa CMNOCOOHOCTM /MO0  BO3MOXKHOCTYU
OCYLLECTBNATb camoo0Cy>KnBaHwe, CaMOCTOATE/IbHO nepeasurarbCs,
obecrneynBaTb OCHOBHbIE XW3HEHHbIe NOTPEOHOCTM B CUy 3a60/1eBaHNs, TPaBMbl,
BO3pacTa Wan HaIMuna MHBAIMGHOCTH;

*  HaJiMyMe B CeMbe MHBaNAA WIN MHBANLOB, HY>XAAOLUMXCA B MOCTOAHHOM
MOCTOPOHHEM YXOge.

2.2. ONna [DOCTWXKEHWA rNaBHOW uUenn peatenbHocTh OTAeNneHus - MakCUMaibHO
BO3MOXHOIO MPOAJ/IEHNs NpebbiBaHUA Monyyatesieil  coumasbHbIX YCnyr B
NPUBLIYHOW AN1A  HWUX [OMallHeld 0O6CTaHOBKE B LENAX MOALepXXMBaHUA
COLMa/IbHOro, MCUXO0MIOTMYECKOro, (PM3MYEecKoro crartyca, 3awWuTbl KX MNpas U
3aKOHHbIX MHTEPEeCOB OT/Ae/NeHVe BbIMOHAET CeaytoLme 3aa4n:

*  BbIfIB/IEHNE  COBMECTHO C  TOCYAapCTBEHHbIMKW,  MYHUUUMNAIbHLIMMU,
OOLLIECTBEHHbIMY  OpraHu3auMsaMn, YUpeXxXaeHUsaMU 34paBOOXPaHeHns, paxaaH
KOTOpPbIM  HEO6XOAMMO  NPeAoCTaBfieHWe  COUMaNbHbIX — yCnyr B hopme
coumnanbHOro 06enyXXMBaHus Ha oMy,

*  MpefocTaBfieHne CoUMabHbIX YCNYyr B (DOPMe COLMaIbHOro 06CNyXMBaHUA
Ha [JoOMy B COOTBETCTBUW CO CTaHZapTaMu O NPeAoCTaBNeHUN COLMaNbHBIX YCYT.

* OpraHusaumMa Mo JINYHOMY  >KeMaHui  rpaxgaH  npefocTaBieHve

LOMONMHUTENbHBIX NAATHBLIX COUMaNbHbIX YCyT.

*  OCYLUECTB/IEHWE MepPONpUATUANA, HanpaB/ieHHbIX Ha MOBbILIEHMe KayecTBa
06CNy>KMBaHNA 1 NPOeCCUOHANBHOIO YPOBHSA PabOTHUKOB OTAENEHNS.

3. OpraHuzauus aestenbHocT OTAeNeHUs

3.1. OrtgeneHvie B CBOe  [OeATENIbHOCTM  MOAUUHSAETCA  AMPEKTOPY
YupexxaeHus.

3.2. OTaeneHvie BO3rNaBnsieT 3aBefyOWMA OTAEeNEHNEM, MPUHMMAEMbIA Ha
paboTy AVPEKTOPOM YupexkaeHus. 3amecTuTeNb AMPEKTopa KOOpAUHMpYeT

paboty OTheneHns, OCYLLECTBNISET KOHTPO/b HaL €ero [eAaTe/lbHOCTbHO,
OKa3blBaeT OpraHn3aLMOHHO-MeTOANYECKYHO 1 MPAKTMUYECKYH MOMOLLp.

3.3. O6cnyuaHWe nosyyaTenieil counanbHbIX YCIYr OCYLLECTBNSETCS
cneuuanncTaMmu, COCTOALWMMN B LUTATe PTAENEHWUS.

3.4. Jlvya, NpMHUMaeMble Ha paboTy B OTAeneHne, NPOXOAAT UHCTPYKTaXM.

3.5. 3aBegywowias  OTAeNeHMEM,  CMeuMaInuCTbl  BeayT  CNyXXebHyro
AOKYMEHTaUMI0, NpeAcTaBnsaoT OTYETbI O CBOeW paboTe Mo ¢opmam M B CPOKM,
YCTaHOB/IEHHbIE ANPEKTOPOM YUpeXkaeHus.

3.6. PaboTHMKM OT1peneHns AO/MKHbI  06M1aaaTh BbICOKNMMU
npoecCnoHaIbHbIMM ¥ MOP&/IbHO-3TUYECKUMWU  KayecTBamu,  YyBCTBOM



OTBETCTBEHHOCTW U PYKOBOACTBOBATLCSA B CBOE paboTe NpuHUMNammn rymaHusma,
CnpaBefIMBOCTN, 06BLEKTUBHOCTY N AOOPOXKENATENbHOCTH.

3.7. PaboTHMKN OTaeneHns [O/MKHbI NPOSBAATL K NOonyyatensam ycnyr
MaKCUMasbHY0 YYTKOCTb, BEX/MBOCTb, BHUMaHWe, BbIAEPXKKY,
NpeayCcMOTPUTENIbHOCTb, TePMeHune, YYnTbiBaTb WX (PU3NYECKOE N MCUXUYECKOe
COCTOSIHME.

3.8. CefieHMA NNYHOrO XapakTepa O MonyyaTensx counanbHbIX YCyr,
CTaBLLME U3BECTHbIMK paboTHMKaM OTaeneHns Npu NpPefocTaBeHNN COUNAIbHBIX
YCNyr, COCTaB/SAOT C/Y>KEOHYIO TalHy.

4. TlopsiaoK 1 yCnoBUsl NPefoCTaBNeHNs CoLMabHbIX YCyr

4.1. Ha counanbHoe obcnyxmeaHve B OTAeNeHMe NPUHUMAIOTCA rpaxiaHe
MPU3HaHHbIE  HYXJAKWMMUCA B cCOUManbHOM — 0BCNy)XMBaHMM B (hopme
coLMaibHOro 06CNyXX1BaHNA Ha OMY.

4.2. TllpefocTaBneHne CcOUMaIbHBIX YCAYyr Ha [OMY OCYLLeCTBNAeTCA
couMasibHbIMM PaboTHMKAMM U MOMOLLHMKAMMX MO YXOA4Y, COCTOAWMMU B LUTaTe
yupexaeHus.  [JO/MKHOCTb COUManbHOTO paboTHMKA BBOAWUTCA M3 pacyeTa
06CNy>KMBaHWA 1 LUTATHOM eAuMHULEN He MeHee 12 nosnyyateneil CoOUMabHbIX
YCNyr, MNpOXuBaloWmMx B 61aroyCTpOEHHOM CekTope W 8 nonydatenei
COLMasIbHbIX YCNYT, MPOXMBatOLWMX B He6M1AroyCTPOEHHOM CeKTope. [O/MKHOCTb
MOMOLLHMK MO YX04Yy BBOAMTCA M3 pacyeTa nosydaresieil coumanbHbiX ycnyr 5,6
rpynna Ha 1 LWTaTHYHO eavHUUY - 2 nojy4vatens CouuasbHbIX YCyr
(NpoxxuBatoWmMX B HE6/1aroyCTPOEHHOM CeKTOpe) uan 3 nosiyyaTens coumaibHbIX
ycnyr (NpoXusarowmx B 6/1aroyCTpoeHHOM CEKTOpE).

4.3. Tepputopus 06CNyXXuBaHusa 1 rpadimk paboTbl coumanbHbIX paboTHUKOB
N MOMOLLHMKOB MO yXoA4y YCTaHaB/IMBAETCA B 3aBMCMMOCTU OT CTEMEHM yTpaThl
CnocobHoOCTM  IM60  BO3MOXXHOCTWM  OCYLLECTBNATL  CaMOOOC/y)XKMBaHWe,
CamMoCTOSTe/IbHO  nepefABuratbCs,  ObecrneymBaTb  OCHOBHblE  )KU3HEHHbIE
MOTPeOHOCTM B COOTBETCTBUM CO CTaHZapTaMu MpPeAoCcTaB/IEHUs COLMAIbHbIX
YCNyr.

4.4. Pe3yfnbTaT MOCELLEHMA WU OKasaHue YCnyr (pUKCMpyeTcs CouuasibHbIM
pabOTHMKOM B [HEBHMKE Y4yeTa COUMaIbHbIX YCAyr, MpefoCTaBAAeMbIX
coynasibHbIMU PaboTHUKAMWU OTAENEeHUS COUMaNIbHOr0 O0OCMY)XUBAHWUA Ha LOMY
(panee-lHEBHMK) C YyKasaHMeM HauMeHOBaHMA YCAyru, [faTbl eé OkKasaHud W
3aBepseTCA MOANUCLI0 MoslyyvaTens ycnyr U coumanbHbiM PaboTHUKOM. [IHEBHUK
XPaHUTCA Y NnonyyaTens coumanbHbIX YCNyr.

4.5. 3aBefyrowias OTAeNeHVEM BMpaBe MPOM3BOAWUTL B C/lyvae BO3HMKLUEN
HeoOX0AMMOCTH, 3aMeHy COoLMasbHOro paboTHMKa WM NMOMOLLHMKA MO yXo4y,
OKas3bIBaKOLLEro MosiyyaTesilo coumanbHbIX YCNYr coumanbHoe 06CnyXXMBaHUe Ha
Zlomy.

4.6. lNpoBepka KayecTBa NpPefoCTaB/fAeMbIX FpaXKaaHaMm COLMaIbHbIX YCyr
OCYLLECTB/ISIETCA B COOTBETCTBMM C pa3paboTaHHbIM U YTBEPXAEHHLIM MPUKa30M
AvpekTopa [MoNnoXKeHeM 0 KOHTPO/Ie KayecTBa COLUasbHBIX YCYT.



4.7. 3aumcfeHne rpaxgaHvHa Ha couuanbHoe O0O6CNy)XMBaHMe Ha [AoMYy
MPOV3BOAMTCA Ha OCHOBAHWUW NpUKasa AMPeKTopa yUpexaeHus.

4.8. TlpaBO Ha BHeOoYepeAHOE 3a4MCeHne Ha coumanbHoe 06CnyXnBaHne Ha
[OMY NPefoCcTaBseTcs:

*  VHBaIMAAM M y4yacTHUKam Benvkoint OTeyeCTBEHHOW BOVHbI;

*  OAWHOKUM rpaxkaaHam ctapLue 80 ner;

*  OAVHOKUM WHBanngam | rpynmnoi;

*  VHBaMAam O0O0eBbIX [ENCTBUA W fiMUAaM, Ha KOTOpble PacrnpoCTpaHsATCA
Mepbl COLMaibHOM MOAAEPXKKW, NpefocTaBseMble MHBaNLAM O0EBbIX LENCTBUNA;
*  peabuNUTMPOBAHHLIM MLAM W fiMuaM, NPU3HaHHBLIM NOCTPajaBLLUMK OT
MOSIMTUYECKMX PENPECCUNA;

e JIMUAM, HarpaxaeHHbIM 3HaKOM «XKuUTeNo 610KaaHOro JIeHMHrpamna.

4.9. TlpoTMBONOKa3aHUAMW ANA 3a4MCNEHUA Ha OTAENEHME COLMabHOro

06CNy>KMBaHNA Ha oMY, AB/AKOTCA:

e 0aKTepuo- 1 BUPYCOHOCUTE/bCTBO;

*  XPOHWYECKMI anKOoronmsm Wnm HapkoTmuyeckas 3aBUCMMOCTb;

*  KapaHTWHHble MH(EKLNOHHbIE 3a00/1eBaHNSA, aKTUBHbIE (hOpPMbl TYOEpKynésa,
TSHKENblE  MCUXMYECKME pPacCTPOCTBA, BeHepuyeckne W [p. 3aboneBaHus,
TpebyloLime NeYeHns B CreLmam3vpoBaHHbIX MeAULMHCKUX OpraHmn3aumax.

4,10. 3aknioyeHve [orosopa O MPeAoCTaBNeHUMM COLMabHbIX YCNyr B
OTAENeHNN CouMaIbHOro 06CNYXKMBAHUA HA AOMY OCYLLIECTB/ISETCA Ha OCHOBaHUM
CNeayoLwmx JOKYMEHTOB:

*  3adABMIEHNA NOJyYaTens coumasbHbIX YCayr (ero 3aKkOHHOro npeacTaBuTens);

*  VHAMBUAYaA/IbHOW MPOrpamMmmbl NPeAOCTaBEHNA COLMAbHBIX YCNYT;

*  KOMUW [OKYMeHTa, YAOCTOBEPAILLEro SIMYHOCTL MOSy4vaTens CoumaibHbIX
ycnyr (B cnydae ecnv 3adBfieHME W [OKYMEHTbl, YKa3aHHble B HaCTOALLEM
NoAnyHKTe, NOAAKT 3aKOHHbIe MpPeLACTaBUTeNN MosyyaTens CounaibHbIX YCayr -
LOKYMeHTa, NMOATBEP>KAAIOLLLEr0 NOIHOMOYMA 3aKOHHOI0O NpPeLCcTaBUTENS);

*  3aK/IOYEeHUs  Ne4eOHO-MPOMMNAKTAYECKOTO  YUPEXAEHUss O  COCTOSHUK
3[l0POBbSA MOJIyyaTensi CouMabHbIX YCIYr U OTCYTCTBMM MPOTMBOMOKA3aHUN K
MPUHATUIO Ha coLManbHOEe 06CNYXKMBaHUE Ha AOMY;

*  KONWUW CnpasKu, NOATBEPXAAOLLMIA (haKT YCTaHOBMNEHUS MHBAIMAHOCTM (Npu
Ha/IMYnUN UHBANINAHOCTW);

e CrpaBKM (CMpaBOK) O perucTpaumn mno MecTy XXuTenbctsa M (MIn) MecTy
NpebbiBaHUA MNOMyyaTens CcounanbHbIX YCAYr, WKW KOMWW BCTYMUBLLENO B
3aKOHHYIO CU/y peLleHns cyfa 06 yCTaHOB/IEHMM (DaKTa MPOXKUBAHWA - B Cy4ae
ec/In B nacrnopTe UM MHOM LOKYMeHTe, YA0CTOBEPAOLEM NINYHOCTb, OTCYTCTBYET
OTMETKA O PerucTpalmm rno MecTy XXUTENbCTBA WM O pa3peLleHnn Ha BpeMeHHoe
NPOXuBaHWe,;

* [OKYMEHTOB O foxojax 3a 12 nocnefHUX KaieHAapHbIX —MecAua,
NpeaLlecTBYOWMX  MecAly Nnojayn  3asBfeHWs, BK/IHO4Yad UY/IEHOB  CeMbW
nonyyatens coumanbHbIX YCnyr (ans nonyvateneim couunanbHbIX — YCAyr,
MOMIHOCTBIO WM YaCTUYHO YTPATMBLUMX CMOCOOHOCTM /NGO  BO3MOXHOCTU
OCYLLLECTBNATb camo00Cy>KnBaHwe, CaMOCTOATE/IbHO nepesBuraTbCs,



obecneunBaTb OCHOBHbIE YXU3HEHHbIe NOTPEOHOCTN B CUy 3ab0/1eBaHNA, TPaBMbl,
BO3pacTa WUan Ha/Inumnst MHBaINAHOCTW);

*  [OKYMEHTOB, CBWAETE/IbCTBYIOLMX O TOM, 4YTO MOAyYaTeNb COUNa/IbHBIX
YCNyr SBNAETCA MOCTPajaBlUMM B pe3y/ibTaTe 4pe3BblYaiHbIX CUTyauuin uam
BOOPY>XEeHHbIX MeXHaUNOHa/IbHbIX (MEX3THUYECKNX) KOH(/INKTOB;

*  Y[OCTOBEPEHMUS WU MHOTO AOKYMeHTa YCTaHOB/IEHHOrO 06pasua O rnpase Ha
Mepbl COLMa/IbHOM MOALEPXKKM B COOTBETCTBMM C 3aKOHOAATENILCTBOM POCCUIACKOi
deaepaumm 1 3aKOHOAATENLCTBOM HOBropoackon obnacTu;

e cornacuMg Ha 06paboTKy MepPCOHabHbIX AaHHbLIX 3afBUTENIA W Y/IEHOB €ro
CembW, COBMECTHO C HUM NPOXNBAIOLLNX.

B cnyvae ecnm 3adBuTENeM He ObliM MO COBCTBEHHOW WHULMATUBE
NnpeAcTaBfNeHbl OOKYMEHTbI O [0X04aX, Haxogdwunecd B pacnopsXeHuu
rocyfapCTBEHHbIX  OpPraHoB M OpraHoB  MECTHOro  camMoyrnpas/ieHuns,
NoABELOMCTBEHHbIX WM YUpeXAeHWid, cripaBka (CrpaBKM) O permcrpayun mno
MECTY XXMTenbCTBa U (M) MecTy npebbiBaHUA MOyyaTeNs CouMaibHbIX YCAYT,
WA KOMWUA BCTYMUBLLUETO B 3aKOHHYK CW/Y pelleHus cyga o6 yCTaHOBeHUM
(pakTa MNpoXmBaHWA - B C/lydae ‘eCiM B Macrnopte WM MHOM [OKYMeHTe,
YOOCTOBEPAOLEM NIMYHOCTL, OTCYTCTBYET OTMETKA O Perucrpauuv no Mecty
XXUTENbCTBA WM O paspelleHUn Ha BPEMEHHOE MpPOXKMBaHWe, Haxoadlinecs B
pacnopsXxeHuu rocylapCTBeHHbIX  OpraHoB W  OpraHoB  MeCTHOro
camoynpas/neHns, NoAaBeAOMCTBEHHbIX UM YUPeXAeHWA, TO OHW 3arnpallmBaroTcs
NyTeM MeXBeAOMCTBEHHOr0 3anpoca B rOCYAapCTBEHHbIA OpraH WauM opraH
MECTHOro  camMOynpaB/fieHus,  MOABELOMCTBEHHOE UM  yuypeXxaeHue, B
PacnopsKeHUM KOTOPbIX HAX0AMUTCS Heobxoaumas UHGopmauums.

Konun  [IOKyMEHTOB  3aBepAloTCA B MOPAAKe, YCTaHOB/IEHHOM
3aKOHOAaTEeNbCTBOM Poccuinckoin depnepaunn, nnbo  CneuuanIncToMm,
OCYLLECTBNAIOLWMM NPUEM LOKYMEHTOB NMPU HaIMYUKN NMOAJIMHHBIX JOKYMEHTOB.

MpaxgaHWH (ero 3aKOHHbIA MpefcTaBUTE/Ib) HECeT OTBETCTBEHHOCTb 3a
[IOCTOBEPHOCTb  MpeAcTaB/IeHHbIX [JOKYMEHTOB B MOPAAKe, YCTaHOB/IEHHOM
[EeNCTBYIOLLMM 3aKOHOAATENbCTBOM.

4.11. [JOKyMeHTbl, YyKasaHHble B MNyHKTe 4.10 HacTtosAwero [lonoxxeHus,
XPaHATCA B /IMYHOM [Jefne, (POPMMPYEMOM B OTHOLLEHUWN KaXKAOro rpaxkaaHuHa,
324MCNEHHOr0 Ha couManbHOe 06CTY)KMBaHME Ha OMY.

B cooTtBeTcTBUM C MeTOANYECKMMM PEKOMeHZaumsaMu Mo  nopsagky
(hopMUpOBaHMS M BEAEHUA NINYHBLIX fAen Nonyyateneid coumasbHbIX YCIyr B
NNYHblE Aena nosyyatenein coumasibHbIX YCNyr LOMOMHUTENbHO K AOKYMEHTaM,
yKasaHHbIM B NMyHKTe 4.10 HacToAwero MNonoXeHna BKIKOYAKOTCA:

*  KOMUs CTPaxoBOro CBUAETENbCTBA 0053aTe/IbHOr0 MEHCUOHHOMO CTPax0BaHMA
(Npn Hannuunn),

°  KOMUS MHAMBMAYaNbHOW MpOorpammbl  peabwnutaumm wn  abunutauum
NHBa/IMAa (MpY Hanymm);

*  KOMUW MPUKA30B YUPEXAEHUS O 3a4MC/IEHUN Ha COLMaibHOe 0OCNY)XMBaHMe
WA O CHATUW C COLMaNbHOIr0 06CY>KNBaHNS.



4.12. CoumanbHble yCcnyru B hopMe coLmasibHOro 06CnyXXnBaHUs Ha [oMY,
BXOfLLME B NepeyeHb, B 00bEMaX, ONpeAenéHHbIX CTaHJapTaMu npefocTaB/ieHuns
CoLMaNbHbIX YCNYr MpefoCTaBNAOTCA 6OecrnnatHO, a Takke Ha  YCNoBUAX
4aCTUYHOWN NI MOSTHOW ONNaThl.

4.12.1 CoumanbHble ycnyrn B popmMe CoLMasbHOrO 06CnyXXMBaHUSA Ha JOMY
NpefocTaBNAKTCA 6ecniaTHo:

*  MHBAMAAM M YyyacTHMKaM Benukoil OTeyeCcTBEHHOWN BOWHbI, MOCTOSHHO
NpoXXmBaroWwmm B HoBropoackom 0651actu;

* /uam, MoCTpajaBlWMM B pe3ynbTaTe  ypesBblYalHbIX  CUTyauuid,
BOOPY>XEeHHbIX MeXHaUNOHabHbIX (MEXITHUYECKMX) KOH(INKTOB;

*  rofyyartesieM CoOuMabHbIX YCYr, ecv Ha faTy obpalleHus 3a MoslyyeHrem
COLManbHON yCnyru ux cpefHeayLweBo AOX04 HKE NpeAebHON BeNNYUHBI NN
paBeH nNpefenbHOM BefMUMHE CpefHedyLleBoro foxoda [Ans NpeaocTaBieHus
coumanbHbIX ycnyr 6ecnnatHo, YCTaHOBMeHHOW OO6/1aCTHbIM  3aKOHOM  OT
29.10.2014 Ne 650-03.

4.12.2 CoumanbHble YCnyrn B oopMe CounanbHOro 06Cny)XuBaHus Ha oMy
NPefoCTaBNAOTCA Ha YCNOBUAX 4aCTUYHOM WM MOSIHOW OMnatbl, eciv Ha faty
obpalleHns 3a MOoSlyYeHUeM COUMasbHOW YCNyrn  CcpefHedyLeBOn [0XO[
nonyyartensa  CoOuWanbHbIX  YCNyr  MPeBbIWaeT  MpeaefibHyl  BeIMUYUHY
CpeAHeayLIeBOro foxoda [ANA MpefoCTaB/IEHUA COUMabHbIX YCnyr 6GecnnartHo,
YCTaHOB/IEHHYO 061aCTHbIM 3aKOHOM 0T 29.10.2014 Ne 650-03.

4.12.3 Pa3mep exemeCcsa4yHOW nnatbl 3a NPeaocTaB/eHne coumanbHbIX YCayr
B (popmMe couManibHOro 0O6CNY>XMBaHUA Ha [OMY pacCUMTbIBAETCA Ha OCHOBe
Tapu(OB Ha CoLMabHbIE YCYTX, HO HE MOXKET NPEBbILLIATH:

* 50 nNpoUeHTOB pasHuLbl MeXAy BeMYMHOW  CpefHedyLIeBOro Aoxofa
nonyyatensd couuaibHbIX YCNyr, pacCYNTaHHOro B COOTBETCTBUWN C NpaBuiamMu, u
npeaenbHOM BeIMUYMHOM CpefHeayLleBOro [4oxoja, YCTaHOB/EHHOW 06/1aCTHbIM
3aKoHOM 0T 29.10.2014 Ne 650-03, npu Bbibope oT 1 Ao 10 coumanbHbIX ycnyr
BK/IHOUNTE/LHO;

. 35 MpPOLEHTOB pasHuLUbl  MeXAy BeMYMHOM  CpefHefdyLleBoro Aoxoga
nonyyaTensa coumanbHbIX YCNYr, pacCYMTaHHOro B COOTBETCTBUM C NpaBuiaMu, U
npefesibHOM BeUYMHOW CpefHedyLeBOro [0X04a, YCTaHOB/IEHHOW 06/1aCTHbIM
3aKOHOM 0T 29.10.2014 Ne 650-03, npw BbI6ope OT 11 1 6onee coumanbHbIX yCnyr
BK/IHOUNTE/LHO;

* 25 TMpOUEHTOB pasHuLbl MeXAy Be/MYMHOW  CpefHeayLUeBOro Aoxona
nonyyatens couuaibHbIX YCNyr, pacCYNTaHHOro B COOTBETCTBUWN C NpaBuiamMu, U
NpefebHOM BeIMYMHOM CpefHedyLeBoro 40X0Aa, YCTaHOB/IEHHOW 06/1aCTHbIM
3aKkoHOM 0T 29.10.2014 Ne 650-03, upw Bbl6Ope BCEX COUMaIbHbLIX YCAyr u3
CTaHAapTa MpeaocTaB/ieHNe CoUMa/bHbIX YCNYyr, ABMAIOLLEroca MNpPUIoXKeHUem
Ne22 K [Mopaaky.

4.13. CpefHenyweBoi — foxof — nonyyatens  CoumanbHbIX — yCnyr
paccuuTbiBaeTCA B COOTBETCTBUM C nNpasBunamMu.B  cnyvyae  M3MeHeHUA
CpefHeAyLLEBOro [0Xo4a nonyyatensd CouMasibHbIX YCNyr, HaxogALlleroca Ha
counanbHOM  06CMY)XMBaHMM Ha gomy, W (W)  NpefenbHOW  BeNIMUMHBI



CpeAHeyLLIEBOro Aoxoa, YCTaHOB/IEHHOW 06/1aCTHbIM 3aKoHOM 0T 29.10.2014 N
650-03, pa3Mep nnaTbl 3a OKasaHWE COUMaSIbHbIX YCNYr MOXET ObITb N3MEHEH
YupexgeHnem B Mopagke, YCTaHOB/IEHHOM [OrOBOPOM O MpPeAoCTaB/eHUN
COLMa/IbHBIX YCYT.

4.14. He Bxopgdawme B CTaHAAPThbl COLMa/bHbIe YCNYTK, a Tak)Ke BXoAsLLMe B
CTaHAapTbl  couuasibHble  yClyru,  npeAocTaBfiseMble  CBepX  0OHEMOB,
onpegensembliX CTaHAapTaMyU MPeAoCTaB/EHMA COUMANbHBIX YCNYr, OKasblBatoTCA
nosy4yaTensim coumasnbHbIX YCNYT Ha YCNOBUAX MOMHOIA onnaTbl.

4.15. [JononHWTeNbHble  ycnyru, He  BXogdllne B CTaHOapThbl
NpefoCcTaBNeHns CouMabHbIX YCIYyr B (DOPMe COLMaNbHOro O0OCMY>KMBAHWA Ha
AOMY, MPefoCTaBIAKTCA Ha YC/IOBUAX NMOHOI OnaTbl, HE3aBUCUMO OT AOXOA0B, B
COOTBETCTBUY C Tapudamu, yTBEP>KAEHHLIMU MPUKA30M AUPEKTOPA YUPEXXAeHWS.

4.16. TlpekpalleHve nNpefocTaBeHNa COUMaIbHbIX YCNyr Ha [oMy
NPOU3BOAMUTCA B CNEAYIOLLMX CyYasX:

*  3adBfieHNe Nosiy4vatens coumanbHbIX YCnyr (ero 3aKkOHHOro npeacTaBuTenNs);

*  OKOHYaHMe cpoKa MNpefoCTaB/IeHUA COUMaNbHBLIX YCIyr B COOTBETCTBUU C
UHAMBUAYaIbHOW  nporpaMmoin M (WnM)  UCTeYeHMe CpokKa Aorosopa o
NpefocTaBNeHNN COLMNaNbHBIX YCNYT;

*  HapyweHue  nofyyatenem  couuasibHblX  ycnyr  (ero  3aKOHHbIM
NpeLcTaBUTENEM) YCOBUIA LOTOBOPA O NPefOCTaB/IEHNN COLMATbHBIX YCYT;

*  CMepTb MNosyyaTend COUMaIbHBIX YCAYr WAM NUKBUAAUMA MNOCTaBLLMKa
COLMa/IbHbIX YCNYT;

*  peleHne cyda O MNPU3HAHUWM MoflyyaTens coumasbHbIX YCnyr 6e3BecTHO
OTCYTCTBYHOLUM UIN YMEPLLNM;

*  OCYX[eHwue' nonyyarens counasbHbIX YCIyr K 0TObIBaHMIO HakKa3aHWs B BUje
NLLEHNS CBOOOAbI.

4.17. HapylweHua nonyyatenem couuasbHbIX YCNyr WK €ero 3akOHHbIM
NpeAcTaBUTENEM  YCMIOBUIA,  NPeAYyCMOTPEHHbIX  [OroBOPOM,  (PUKCUMPYHOTCH
MOCTaBLLMKOM COLMa/IbHBIX YCNYT COCTaB/IEHNEM aKTa.

4.18. TlpekpalweHne counanbHOro  obcnyxmeaHus B OTAeneHum
ohopmsIfeTCs NPUKa3oM AUPeKTopa.

5. MNpaBa 1 0693aHHOCTU
nony4artenein coumasibHbIX YCyr N YUupexaeHns

5.1. Mpwn nonyyeHun ycnyr B hopMe COLMANbHOrO 06CNYXXMBAHNSA Ha [AOM)
nony4aTeny coumanbHbIX YCIyr MMerT NpaBo Ha:
e YB@OXWTENbHOE M N'yMaHHOE OTHOLLIEHWE;
e MONy4yeHue GecnnaTtHO B AOCTYMNHON (hopme MHGOPMaLMK O CBOMX NpaBax U
006513aHHOCTSIX, BMAaX COLMaNnbHbIX YCAYr, CPoOKax, Mopsake M 00 YCMNOBUSIX WX
NpefoCTaBNeHNs, 0 Tapudax Ha 3TV YCayru 1 06 UX CTOUMOCTY NS nonydatens
COLManbHbIX YCNYT, O BO3MOXHOCTM MOMyYeHMS 3TUX YCNyr 6ecniaTHO, a Takxke 0
MOCTaBLUMKE COLMaNbHbIX YCYT;
e OTKa3 OT NPeA0CTaBNEHUNS COLMaNbHbIX YCNYT;



*  3aWmUTy CBOMX TMpaB W 3aKOHHbIX WHTEPECOB B COOTBETCTBMM C
3aKoHomaTeNnLCTBOM Poccuiickon defepauun.

5.2. MNonyyaTens coumanbHbIX YCNyr 0653aH B TeyeHue 5 paboumx gHelt B
MACbMEHHOW  (hOpMe  MHMOPMMPOBATb  aAMWHUCTPAUMIO  YupexxaeHus 06
N3MeHEHNN 0BCTOATENLCTB, 00YCNaBMBAKOLLMX MOTPEOHOCTb B MpeAocTaBneHum
coumanbHbIX YCNyT.

5.3. YupexaeHiie 0683aHo:

*  C006M0aaTh npa.a YesioBeka 1 rpaxaaHuHa;

e 0becrneynBaTtb HEMNPUKOCHOBEHHOCTb SIMYHOCTU N GE30MaCHOCTb Moyyaresen
COLMasIbHbIX YCNYT;

e 00ecneuynTb  O3HAKOMJIEHME  MoOnyyaTenied  couumasbHbIX — YCnyr c
JOKYMEHTaMK, Ha OCHOBaHMM KOTOPbIX YUpeXAeHue OCYLIeCTBNSEeT CBOH
[eATeNbHOCTb U 0KasblBaeT CoLMaibHbIE YCNYTU;

e 0becrneunTb O3HAKOMJIEHME MNOnyyaTesnield CoumaibHbIX YCIYr C YCNOBUSMU
NpefoCTaBeHns COUManibHOr0 00CNyXXuMBaHUS B LIeHTpe, npasBwuiax MoBeAeHus
nonyyaTeneil coumanbHbIX YCNYyr Mpu counanbHOM OGCAY)XMBaHUW Ha AOMY, C
BUAMW COUManbHbIX YCyr, KOTOpble OyAyT MpefoCTaB/ieHbl, CPOKOM, MOPSAKOM
NX MNPeAoCTaB/ieHNs, CTOMMOCTbIO OKa3aHWA [aHHbIX YCAyr, C MpaBaMun U
0653aHHOCTAMY MoTy4YaTesieil coumasbHbIX YCNYT;

*  WCMNOJHATb UHble 0653aHHOCTW, CBA3aHHbIE C peann3almeit npas nonyyaresen
coumanbHbIX YCNYT.

5.4. YupexaeHune BripaBe:

0TKasaTb B MPefoCTaB/eHNM COLMaIbHON YCyr NoMy4YaTesto CoLnaibHbIX
YCNyT B CNyyasix:

*  HapyLleHMs MM YC/I0BUIA OroBopa O NpeaocTaB/ieHnn CoumanbHbIX YCNyT;
* B CBA3M C HaMuMeM MEAMLUMHCKUX MPOTMBOMOKa3aHWn MpY  HaIM4mu
COOTBETCTBYHIOLLErO 3aK/H0YEHNA MEeANLMHCKON OpraHn3aumn.

6. OTBETCTBEHHOCTb

6.1. BCl0 NONHOTY OTBETCTBEHHOCTM 3a OpraHu3auuio paboTbl OTAENEHUS U
BbINO/IHEHNE BO3/IOXKEHHbIX HACTOSILLMM MNONOXEHWEM Leneid U 3adad Hecer
3aBeflytOLLNIA OTAENEHNEM.

6.2. MNpaBa, 0653aHHOCTM U CTEMEHb OTBETCTBEHHOCTN PabOTHNKOB OTAENEHUS

onpegenarTca NX JO/MKHOCTHbIMU MHCTPYKUNAMWN.



